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KOPOTKMIA CPOK
paccMoTpenHs ano6si

v. 02

s3anmopericTame
C KOHTPOABHEIM OpraHoM
8 peXVMe oHNaiH

03

paccMoTpeHme xanobbi
BbILLECTOALUM

opraHom
Pl 04
o onoeelexme
0 NPOXOXKAeHNM Xanoboi
KaXaoro Tana

Ha 371EKTPOHHYIO NMOUTY

KAK BOCIMOJ1Ib30OBATbCA

YC/IYTOW o6

o ABTOpU30BaTLCS Ha nopTasne

3aliAviTe Ha NOPTan ¢ UCMOb30BaHMEM
OATBEPXAEHHOM yeTHOM 3ancu ECUIA
KOHTPOAUPYEMOrO MMLta.

Mopaaya »anobel OPUAMHECKUM NLIOM
OCYLLECTBARETCS €rO PYKOBOAUTENEM.
PyKOBOAMTENb MOXKET i€N1ErMPOBaTh 3TO
NPaBo COTPYAHWMKY CBOEH OpraHU3auMu

B M4HOM KabuHeTe ECUA.

° 3anonHuTbL popmy

BoiBepUTE HOMEp 06XanyeMoii MpoBEpKH,
onULLMTE CyTb aNoBbl, NPUNOKUTE
HeoBXoAMMbIe MaTEpHasbl.

Homep nposepku ans o6xanosanus
MOXHO HaiiTh B «EguHOM peecTpe
NPOBEPOK» UM B IMUHOM KaBHHeTe
nopTana e pasaene «KoHTposib U Haa30p».

° OTnpasuThb XKanoby

TMoanuwwTe U OTNpaBsTe XaNo6y.
HOpHAMHECKOMY SIMLLY A5 OAAUM HANOBbI
NOTPeEBYeTCs NOANMCAT e YeHeHHOM
KBA/MGUUMPOBAHHO 37EKTPOHHOI
NoANUCHIO.

OnoselyeHme 0 pesy/ITaTe PacCMOTPEHMsS
ano6bi 1 COOTBETCTBYHOLLLEE PELUEHHE Bbi
NONYYMTE aBTOMATHYECKM B IMHHOM

Kabutere EMTY 1 Ha 37€KTPOHHYIO NONTY.

rocycnyru

Lindposoii cepsuc

YXAJIOBA
HA PELLUEHME
KOHTPOJIbHbIX
OPrAHOB

C 1 mions 2021 pocyAebHbIi NOPIAOK
06)an0BaHNA 06s3aTeNEH ANA OTAENbHBIX
BU/A0B KOHTPO/IA. ITO HAYNT, 4TO A0
‘obpalienna B Cya He0BX0AUMO NPOUTH
npoueaypy 06KanoBaHNsA B OpraHe KOHTPONA.

"+ He cornaceH ¢ aeficTanaMmM

3TAMNbI PACCMOTPEHU

O UNOPOBOM CEPBUCE

Cepauc «©¥Kanoba Ha pelieHre KOHTPONLHOro
‘opraHa» EanHOro noprana rocyaapcTBeHHbIX
M MYHULMNAALHBIX YCAYT N03BONSET
YperynupoBaTh cnop B AocyAe6HOM NopAaKe,
€C/IM NPV OCYLLIECTBNIEHNY FOCYAAPCTBEHHOTO
KOHTPONS (HaA30pa) GbLIM HapyLLEHb! BaLIK
paBa WK 3aKoHHbIe MHTepech.

15 KOro [
NPEAHA3HAYEH CEPBUC

CepBuc NPeaHa3HaueH A1 IPUAMHECKHMX
WL, MHAUBMAYANbHbIX NPEANPUHAMATENeit
W IPaXKAaH, HE OCYLLECTBAIOWINX
NPEANPUHUMATENLCKYIO AESTENBHOCTD,

B OTHOLLEHUM KOTOPbIX 6b1/10 HasHaueHo
WM NPoBeAGHO MeponpuaTHe

110 rOCYAAPCTBEHHOMY KOHTPOSIO (Haa30py).

TO PACCMOTPUT '.

XXAJIOBY

PykosoauTens (3aMecTuTeNb PYKOBOANUTENS)
KOHTPO/ILHOrO OpraHa, NPOBOAVBILIErO
NPOBEPKY, NGO BLILLIECTOALLMIA KOHTPObHbIN
opraH.

C NO/HBIM NEPEYHEM KOHTPO/IbHBIX OPraHoB,
NPeAOCTABNAIOWMX YCAYTY, MOKHO
03HaKOMWUTBLCA Ha nopTase.

MNOJATb XKANIOBY

’E‘“‘:E

HA YTO MO)XHO
MOXXAJIOBATbCA Vv

O Hapyuwena npoueaypa

o nposepku

H- HapywueH nopsaok HasHaueHus
nposepku

He cornacen ¢ mepamu,
HasHaYEHHbIMM B OTHOLLIEHHM MeH3
KOHTpoNnepom

He cornaceH ¢ HapylueHUaMH,
OTPaXKEHHBIMU B aKTe NPOBEPKM

/AO/DKHOCTHOTO /IMLA B PaMKax
npoBepKku

MXANOBbI

o YKano6a 3apeructpuposaHa

B Teuenue CyTok Bbl NonyuuTe
YBeAOM/IeHMe O PErucTPaLu anobel,
2 TaKKe OPUEHTUPOBOYHBIi CPOK ee
PaccMOTPeHMs.

° Yano6a e3sTa B paboTy

He no3gee 5 pabounx aHeit anoba
By/AeT NPUHATA K PACCMOTpEHMI0, MBO Bbl
FONYHUTE MOTMBUPOBAHHBI OTKa3.
MaKcUManbHbIR CPOK PaccMOTpeHMs
an06bl KOHTPO/IbHBIM OpraHom - 20
pabounx AHei Co AHA ee perucTpaunn.

CPOK PAcCMOTPEHHS MOET 6biTh
OAHOKPATHO MPOANIEH - Ha 20 PaBOUMX
Aveii.

o PelueHue no »anobe

Mo pesynkTaTam paccMOTpeHms Xanobbl
BaM GyAET Hanpae/ieHo TOroBoe peLueHHe.

HAWTU NPOBEPKY
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Jlna Koro npeaHasHaYeH Ha yTto MoKHO
cepsuc? no)KanosaTbcA?

Cepeuc npeHasHadeH

L9 10PUANMECKUX 1NLL, Hapywena npoeaypa
W FPaXKAaH, He OCYLUECTBASIOLLIX

NpeANPUHAMATENCKYIO AESTENLHOCTS,

B OTHOLIEHMN KOTOPBbIX GbLNO Ha3HaYeHO

WM NpoBe/aeHO MeponpHsTHe Hapywe nopsiaok
Ha3HaueHIs NPoBEpKI

10 FOCYAAPCTBEHHOMY KOHTPOIO ala
(Hapzopy).
He cornaceH ¢ Mepamu,
Ha3HaveHHbIMM
[+] 5 oTHOwWeHI MeHA
Kro paccMoTpuT xanoby? #oiTpeiiepoN

PykoBoauTens (samectuTens

He cornacen ¢
PYKOBOAUTENIA) KOHTPOILHOTO OpFaHa,

2 wapyuesua,
e MO e orpaHes 8 KT
IeCTOALLY (OHTPO/bH opra npoBepkit

C MIO/IHBIM MIEPEUHEM KOHTPOBHBIX
OpraHoB, NPEAOCTABNSIOLMX YCAYTY, He cornacen ¢ aeiicTauamn
MOKHO O3HaKOMWTLCH Ha nopTare. W omocoro

& PamKax npoBepKit

Kak BocnionbsoBaTbes STanbl pacCMOTPeHUs

ycnyroi? Kano6bl

o Astopusosarsca Ha oprane ° JKanoba sapeructpuposaa
oA B opeah Ehenraesieil TRl e S e TR
oo o s ECHA ‘ g xaro6 Toene
xonrpompyenoro i [ ——
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NPaBO COTPYAHMKY CBOEH OPraHU3ALIMN IR S ———
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cevorpom marobu Ko
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3anonwuTs Gopmy e

s el

peasidbisndisieon iy

e e

(CooK pacCHOTPENH NOMET 5T OBHOKPTHO
pOnen — 12 20 paowx e

Homep 1poseoks A7 O6HaR0BMAA NONO
HaiiTi 8 Egpiiom peecTpe nposepors

W B oM KaBveTe NopTana o pasgene
«KoHTPOS  HaR0Pr

Pewenue no xano6e

o pesyneraram paccoTpenn wanoSh
saw Gyner wanpasneno wTorosoe peuene

OTnpasuTh xanoby

MlognuuTe 1 oTrpaBLTE HAAOSY.
1OPHIECKOMY Ty A7 OB HAnOB
noTpeGyeTCA noRmHCaTS €< ycuneion
KEATUGHLADORMHOR STEKTPONHOR
nonmcsr.

Onoseuenme o pesyutare paccwoTpens
w2106 1 cooTBeTC TR peene o
oMyTE BETOMATINECHH B IiHOM KGBHETE
ENNY 1 nextpormiyio nowTy.





